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 Register a new Support account 

 

Registered OrCAD/Allegro users with a valid maintenance contract will have access to 
the Cadence Online Support website. This account is also required to download and 
update your OrCAD/Allegro software. 

To create an account you need to have a valid email address.  

• OrCAD users need the reference key which you got by email from CB Distribution.  
• Allegro users need to use the hostid of the license server  

 

Goto the website http://support.cadence.com  
Click on “Create an Account” 
 

 
  

  

http://support.cadence.com/
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Fill in your email address, First and Last Name, click “Continue” 

 
In your mailbox you will find an email with a One Time Pin code. Fill in this code. 

 
 

Create a password and press “Continue” 
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OrCAD users need to select Reference Key and fill in the Reference key which they got 
by email from CB Distribution. 

Allegro users need to select Host id and fill in the hostid from the license server. 

 
Click “Continue” 
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Fill in your details and press “Create account” 
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Click Continue and your registration is finished. 
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